














ABOUT NEOS PROTECTION

NEOS Protection allows you to select a combination of cover
types and ownership structures to meet your needs as
determined by you and your financial adviser. The flexible
nature of these products allows you to tailor multiple covers

Type of cover

Life Cover ]
illness.

TPD Cover

What you're covered for

under the one plan, or link your cover under separate plans
(including plans held within and outside of superannuation).
The primary benefits provided under these cover types are
summarised in this table.

Life Cover provides a lump sum payment if you die or are diagnosed with a terminal

TPD Cover provides a lump sum payment if you suffer total and permanent disability

in accordance with the TPD definition provided under your plan.

Critical lliness Cover

Critical lllness Cover provides a lump sum payment if you suffer a specified

Critical lllness Event that you're covered for.

Child Cover provides a lump sum payment if the insured child suffers a specified Child

Child Cover

Critical lliness Event that they're covered for. It also provides a lump sum payment

should the insured child die or be diagnosed with a terminal illness.

Income Protection Cover provides a monthly benefit that helps to replace your income

Income Protection Cover

if you're unable to work due to illness or injury and are disabled, in most cases, for longer

than the specified waiting period.

All NEOS Protection plans also include the valuable features listed below.

Worldwide cover

You're fully covered, 24 hours a day, anywhere in the world.

Guaranteed renewable

We guarantee to renew your plan each year until your plan
expires, provided you pay your premiums when due. This
means we can't cancel your cover, place further restrictions
on it or increase your individual premium (before applicable
discounts) because of changes to your health, occupation or
pastimes.
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Guaranteed upgrade of benefits

Any future improvements to the benefits provided under a
NEOS Protection cover type will be made available to you,
provided they don't result in an increase in your premium and
don't disadvantage you in any way.

Any improvements will apply to future claims. They won't
apply to current claims, or to claims resulting from an
illness, injury or disability, which occurred before these
improvements came into effect.
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Definitions

LIFE COVER

Cover overview

Life Cover provides a lump sum payment in the event
of your death or terminal illness. This payment is
based on the amount of cover you've chosen; also
known as your sum insured. Life Cover is available
both inside and outside superannuation.

Minimum entry age
- 18

Maximum entry age
« 75 for stepped premiums
+ 60 for level premiums

Benefit expiry age

« Plan anniversary after you turn 99

- Plan anniversary after you turn 80, when structured
inside superannuation

Minimum sum insured that can be applied for
- $50,000

Maximum sum insured that can be applied for
- $5,000,000 (at cover commencement)
- $5,000,000 (in total over the life of your plan)

Premium types

- Stepped premium

+ Level premium to age 65 (reverts to stepped
at the plan anniversary after you turn 65)

- Level premium to age 70 (reverts to stepped
at the plan anniversary after you turn 70)

Exclusions

See page 15

Included benefits

The following benefits are included in Life Cover. Some benefits are
not available inside superannuation as shown below.

Plan ownership Benefit Page
m m Death Benefit 14
m m Terminal lliness Benefit 14
m m Indexation Benefit 30
m S suspending Cover Benefit 31
m m Future Increase Benefit 31
EZ3 XS  Waiver of Premium While 34

Involuntarily Unemployed

Benefit
m Funeral Advancement Benefit 14
m Accommodation Benefit 30
S Financial Advice Benefit 34
) Grief Support Benefit 35
) child's Critical liness Benefit 35

Optional benefit available at an extra cost

The following benefit is available at an extra cost. Your plan
schedule will show which options you've purchased.

Plan ownership Benefit

m m Disability Premium Waiver 37

Option

Page
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Included benefits

Death Benefit

EZD [EEEW»  if you die while your Life Cover is in place, we'll pay the Life Cover sum insured.

Terminal lliness Benefit

m m If you're diagnosed with a terminal illness while your Life Cover is in place, we'll pay the Life Cover sum
insured.

Funeral Advancement Benefit

R 7o aid with the immediate costs of death, this benefit provides an advancement of a portion of
your Life Cover sum insured. Upon our receipt of the insured person’s death certificate, or any other
evidence satisfactory to us, that the insured person has died, we'll advance the lesser of $25,000 and
your Life Cover sum insured.

Your Life Cover sum insured will then be reduced by the amount paid under this benefit.

It's important to note that payment of this benefit is not an admission of our liability to pay a
Life Cover claim.

Other included benefits

The additional benefits included in Life Cover are described in the section, ‘Benefits common to Life Cover, TPD Cover and Criticall
lliness Cover’ from page 30 of this PDS.
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About NEOS Life TPD Critical Child Common Income Important Interim Definitions
Protection Cover Cover lliness Cover Cover benefits Protection information Accident
Cover Cover
Optional benefits When Life Cover ends

Optional benefits available under Life Cover are described in
the section, ‘Benefits common to Life Cover, TPD Cover and
Critical lllness Cover’ from page 36 of this PDS.

Adjustments

Your Life Cover sum insured will be reduced by any amount

paidk:

+ under this cover for terminal illness

- under this cover for the Funeral Advancement Benefit

- for TPD Cover, when your TPD cover is attached or linked to
your Life Cover; and

- for Critical lllness Cover, when your Critical lliness Cover is
attached or linked to your Life Cover.

Exclusions

We'll not pay any benefit under Life Cover for anything that is
specifically excluded on your plan schedule.

We'll not pay any Death Benefit if the event giving rise to the

claim is caused directly or indirectly by suicide, attempted

suicide or any intentional self-inflicted act by you, within 13

months of:

+ your cover commencement date

- anincrease in your sum insured (this only applies in respect
of the increased amount with the exception of any increase
in cover as a result of the Indexation Beneﬁt); or

- the date on which your cover was last reinstated.

However, if your Life Cover is replacing existing life cover

provided by us, or another insurer, the 13-month exclusion for

suicide or any intentional, self-inflicted act, will not apply if:

+ the life cover being replaced has been in place for at least 13
months

«+ your Life Cover sum insured is equal to or less than, the sum

insured of your existing life cover (if the sum insured is higher,

then the exclusion will apply to the difference between your
new Life Cover sum insured and your existing life cover sum
insured)

+ your existing life cover is cancelled within seven days of Life
Cover's commencement date. We'll not pay in the event of
suicide or any intentional, self-inflicted act until your existing
life cover has been cancelled

- all similar exclusions under your existing life cover have
expired

- the life cover being replaced has comparable benefits; and

+ no claimis paid, payable, lodged or pending under your
existing life cover.

Life Cover will end on the earlier of:
- the date we receive your written request to cancel your
cover
 your death
- your full sum insured for Life Cover is paid or reduced to nil
- the date we cancel your plan because premiums were not
paid when due
- the date we cancel your plan in accordance with our rights
in relation to your duty of disclosure
+ 30 days after you stop being a member of the
superannuation fund (if your cover has been purchased
inside superannuation); and
- the plan anniversary immediately after
- you turn 99, if your cover is outside superannuation
- you turn 80, if your cover is inside superannuation (in
which case, you can apply to continue cover outside
superannuation).

NEOS LIFE
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TOTAL AND PERMANENT
DISABILITY (TPD) COVER

Cover overview

TPD Cover provides a lump sum payment if you suffer total
and permanent disability as a result of illness or injury. This
payment is based on the amount of cover you've chosen;

also known as your sum insured.

TPD Cover is available both inside and outside superannuation.

The definition of total and permanent disability that you can
choose is restricted inside superannuation.

Minimum entry age
- 18

Maximum entry age
+ 60

Benefit expiry age

- Plan anniversary after you turn 99

+ Plan anniversary after you turn 80, when structured
inside superannuation

Minimum sum insured that can be applied for
- $50,000

Maximum sum insured that can be applied for
- $3,000,000

Premium types

+ Stepped premium

+ Level premium to age 65 (reverts to stepped at the plan
anniversary after you turn 65)

+ Level premium to age 70 (reverts to stepped at the plan
anniversary after you turn 70)

TPD definitions available

+ Super

+ Any occupation

« Own occupation

- Activities of daily living (ADL)

Product structure combinations

+ Stand-alone TPD Cover

- TPD Cover attached to Life Cover (your TPD Cover sum
insured must not exceed your Life Cover sum insured)

- TPD Cover linked to Life Cover (your TPD Cover sum
insured must not exceed your Life Cover sum insured)

+ Split TPD Cover

Exclusions
+ See page 19
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Included benefits

The following benefits are included in TPD Cover. Some benefits are
not available inside superannuation as shown in the table below.

Plan ownership

Benefit

Total and Permanent
Disability Benefit

Death Benefit (for stand-
alone TPD Cover)

Indexation Benefit
Future Increase Benefit

Suspending Cover Benefit

Waiver of Premium While
Involuntarily Unemployed
Benefit

Specific Loss Benefit
Accommodation Benefit
Financial Advice Benefit
Grief Support Benefit

Child’s Critical lliness Benefit

Optional benefits available at an extra cost

Page

18

18

30

31

31

34

18

30

34

35

35

The following benefits are available at an extra cost. Your plan

schedule will show which options you've purchased.

Plan ownership

Benefit

Disability Premium Waiver
Option

Life Cover Buy Back Option+*

Accelerated Life Cover Buy
Back Option*

Page

37

36

36

*Only available when TPD Cover is attached or linked to Life Cover.












CRITICAL ILLNESS COVER

Cover overview

Critical lllness Cover provides a lump sum payment if you're
diagnosed with one of the specified Critical lliness Events
included under this cover, and you survive for at least 14 days
from the date of diagnosis.

Some Critical lliness Events are also subject to a qualifying
period, as explained on page 22.

Critical lllness Cover is not available inside superannuation.

Choice of cover

« Critical lliness Standard

« Critical lliness Plus

Your plan schedule will show which cover you've purchased.

Minimum entry age
- 18

Maximum entry age
+ 60

Benefit expiry age

+ Plan anniversary after you turn 80

« From the plan anniversary immediately after you turn 70,
cover is only provided for loss of independent existence

Minimum sum insured that can be applied for
- $25,000

Maximum sum insured that can be applied for
- $1000,000 (at cover commencement)
- $2000,000 (in total over the life of your plan)

Premium types

- Stepped premium

- Level premium to age 65 (reverts to stepped at the plan
anniversary after you turn 65)

- Level premium to age 70 (reverts to stepped at the plan
anniversary after you turn 70)

Product structure combinations

+ Stand-alone Critical lliness Cover

- Critical llness Cover attached to Life Cover (your Critical
lliness Cover sum insured must not exceed your Life Cover
sum insured)

- Critical lliness Cover linked to Life Cover (your Critical
lliness Cover sum insured must not exceed your Life Cover
sum insured)

Exclusions
+ See page 24
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Included benefits

The following benefits are included in Critical lliness Cover.

Benefit Page Standard  Plus
Critical liness Benefit 21 4 v/
Paralysis Support Benefit 23 4 v/

Critical lliness Cover 23 v v
Reinstatement Benefit

Indexation Benefit 30 v v
Accommodation Benefit 30 v v/
Future Increase Benefit 31 4 v/
Suspending Cover Benefit 31 4 v
Waiver of Premium While 34 v v
Involuntarily Unemployed

Benefit

Financial Advice Benefit 34 v v
Grief Support Benefit 35 4 v
Child's Critical lllness Benefit 35 v 4
Partial Critical lliness Benefit 22 b 4 v

Optional benefits available at an extra cost

The following benefits are available at an extra cost. Your plan
schedule will show which options you've purchased.

Benefit Page
Life Cover Buy Back Option* 36
Accelerated Life Cover Buy Back Option* 36
Disability Premium Waiver Option 37

*Only available when Critical lliness Cover is attached or
linked to Life Cover.



Critical
lliness Cover

About NEOS Life TPD
Protection Cover Cover

Child Common Income
Cover benefits Protection
Cover

Important Interim Definitions
information Accident
Cover

Included benefits

Critical lliness Benefit

Welll pay your Critical lllness Cover sum insured if you suffer one of the Critical lliness Events listed in the table below. You must meet
our definition of the event, as detailed in the ‘Critical illness definitions’ section on page 74 of this PDS, and survive for at least 14 days.

If you suffer more than one Critical lliness Event, your sum insured is only payable for the first occurring Critical lliness Event, unless

the first event to occur is angioplasty. If angioplasty occurs, the benefit paid will be 25% of your sum insured up to a maximum of

$50,000 (unless a benefit is payable for triple vessel angioplasty in which case, we'll pay your Critical liness Cover sum insured).
Your remaining sum insured will be the basis used to determine the benefit payment if you suffer another Critical lliness Event.

More than one payment can be made for angioplasty.

Critical lliness Events

Each of these events has a specific meaning. Please refer to the ‘Critical illness definitions’ section from page 74 of this PDS for

more information.

Heart conditions

« Angioplasty” .
« Aortic surgery .
- Cardiomyopathy (permanent .

and irreversible) .

Nervous system conditions

- coma (of specified severity)

- Dementia including Alzheimer's disease
(permanent and irreversible)

- Encephalitis and meningitis (resulting in
permanent neurological deficit)

- Major head trauma (with permanent
neurological deficit)

Body organ conditions

- Benign brain tumour (resulting in irreversible
neurological deficit)

- Cancer (excluding early stage cancers)’

- Chronic kidney failure (requiring
transplantation or dialysis)

Blood conditions

- Aplastic anaemia (requiring treatment)
- Medically-acquired HIV (contracted from a
medical procedure or operation)

Other conditions

+ Prolonged intensive care
- Blindness (permanent and irreversible)
- Loss of hearing (permanent)

Heart attack”

Heart valve surgery”

Coronary artery bypass surgery”
Open heart surgery”

Meningococcal disease
(resulting in significant
permanent impairment,)
Multiple sclerosis (with multiple
episodes of neurological deficit
and persisting neurological
abnormalities)

Chronic liver failure (resulting in
permanent symptoms)
Chronic lung failure (requiring
permanent oxygen therapy)
Major organ transplant

Occupationally-acquired HIV
Occupationally-acquired
hepatitis B or C

Loss of independent existence
(permanent)
Loss of use of limbs (permanent)

« Out of hospital cardiac arrest”
« Primary pulmonary hypertension
- Triple vessel angioplasty”

Muscular dystrophy

Paralysis (total and irreversible)
Parkinson’s disease (permanent)
Progressive and debilitating
motor neurone disease

Stroke (resulting in neurological
deficit)’

Pneumonectomy

Severe burns (covering at least
20% of the bodly’s surface area)
Severe rheumatoid arthritis (with
significant impairment)

Severe diabetes

Loss of speech (permanent)

"These conditions are subject to a 90-day qualifying period as explained on the following page.

NEOS LIFE
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90-day qualifying period

Unless we've agreed to waive the 90-day qualifying period

because you're replacing existing critical illness cover with our

Critical lllness Cover, no benefit will be paid for any of the Critical

lliness Events marked with a " in the previous table, if the event

first occurred, was diagnosed, or symptoms leading to the event

occurred, were diagnosed or first became apparent, within 90

days immediately following:

« the Critical lliness Cover commencement date

- anincrease in your Critical lliness Cover sum insured (this only
applies in relation to the increased amount with the exception
of any increase in cover as d result of the Indexation Benefit);
and

- the date your cover was last reinstated.

When we've agreed to replace existing critical illness cover that
was issued by us or another insurer, the 90-day qualifying period
will not apply if:

- your existing critical illness cover has been in force for at least
90 days, and all existing qualifying periods on your cover have
expired

- the replacement Critical lliness Cover is for the same, or lower,
sum insured than your existing critical illness cover. If your sum
insured is higher, then the 90-day qualifying period will apply
to the difference between your new Critical lliness Cover sum
insured and your existing critical iliness cover sum insured

Partial Critical lliness Event

- Loss of hearing in one ear (permanent)
- Loss of sight in one eye (permanent)
- Loss of use of a single limb (permanent)

« your existing critical iliness cover provided similar cover for the
same Critical lliness Events, including events that are subject
to a 90-day qualifying period, included under this cover

- the existing critical iliness cover is cancelled within seven days
of the issue of your replacement Critical liness Cover; and

+ no claim is payable, or pending, under your existing critical
illness cover.

Partial Critical lliness Benefit

This benefit is only available if you've purchased Critical lliness
Plus, as shown on your plan schedule.

Welll pay a partial benefit, as indicated in the table below, if you
suffer a Partial Critical lliness Event and you survive for at least 14
days from the date of diagnosis.

Any partial benefit paid will reduce your Critical lliness Cover
sum insured, and the sum insured for any attached or linked
Life Cover or TPD Cover. When a partial benefit reduces your
remaining Critical lliness Cover sum insured to below $10,000,
welll pay the entire sum insured to you. As a result, your Critical
liness Cover will cease (subject to the Critical liness Cover
Reinstatement Beneﬁt).

You can only claim for each type of partial Critical lliness Event
once, except for carcinoma in situ where you may make a
subsequent claim for a carcinoma that is situated on a uniquely
different site of your body to your previous claim.

Maximum benefit

10% of your sum insured to a
maximum of $100,000

« Carcinoma in situ"”

- Diagnosed benign brain tumourA

- Early stage chronic lymphocytic leukaemia”

- Early stage melanoma (excluding melanoma in situ)"
- Early stage prostate cancer’

25% of your sum insured to a
maximum of $100,000

« Adult onset insulin dependent diabetes mellitus diagnosed after age 30"
- Severe ulcerative colitis (requiring permanent immunosuppressive medication)

20% of your sum insured to a
nmaximum of $100,000

- Severe Crohn’s disease (requiring permanent immunosuppressive medication)

"These conditions are subject to a 90-day qualifying period as explained in the above section.

*If you're diagnosed with carcinoma in situ of the cervix uteri classified as Cervical Intraepithelial Neoplasia grade 3 (CIN-3),
we'll pay a portion of the Partial Critical lliness Benefit to you. This amount will be the lesser of 10% of your sum insured and
$100,000. If you're subsequently diagnosed with a grading higher than CIN-3, we'll pay the Partial Critical lliness Benefit, less any
portion already paid, subject to the maximum for carcinoma in situ as outlined in the above table.
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Critical Child
lliness Cover Cover

About NEOS Life TPD
Protection Cover Cover

Common Income Important Interim Definitions
benefits Protection information Accident
Cover Cover

Paralysis Support Benefit

If you suffer paralysis (total and irreversible), your Critical
llness Cover payment will be two times your sum insured, to
a maximum of $2,000,000. If your sum insured is greater than
$2,000,000, then your sum insured will be paid.

Critical lliness Cover Reinstatement Benefit

You can reinstate your Critical lliness Cover sum insured after
we pay you a Critical lliness Benefit, or Partial Critical lliness
Benefit, without the need to provide medical, pastimes or
occupational evidence to us.

If you've claimed for one of the following Critical lliness Events:

- dementia including Alzheimer's disease (permanent and
irreversible)

» blindness (permanent and irreversible)

- loss of hearing (permanent)

- loss of use of limbs (permanent)

- multiple sclerosis (with muitiple episodes of neurological
deficit and persisting neurological abnormailities); or

« Parkinson’s disease (permanent),

you can apply to reinstate your cover within 30 days of the

later of:

- six months after the date we receive your valid Critical
lliness Cover claim form; and

- six months after the date you satisfied the relevant Critical
lliness Event definition.

If you've claimed for a Critical lliness Event not listed above,

you can apply to reinstate your cover within 30 days of the

later of:

- 12 months after the date we receive your valid Critical lliness
Cover claim form; and

- 12 months after the date you satisfied the relevant Critical
lliness definition.

If your premium type is stepped, your premium for the
reinstated Critical lliness Cover will be based on your age at
the time of the reinstatement.

If your premium type is level, your premium for the reinstated
Critical lllness Cover will be based on your age at your cover
start date.

Any premium loadings, exclusions, limitations or varied terms
that applied to your original Critical lliness Cover, as well

as the Indexation Benefit, will also apply to your reinstated
Critical lliness Cover.

Important things to note

This benefit is not available if:

- the Critical lliness Cover Reinstatement Benefit has already
been exercised in aggregate for the full original Critical
liness Cover sum insured

- youre older than 70

- you have been paid a benefit for loss of independent
existence

-+ you have been paid, or a claim is being assessed for,
Total and Permanent Disability Benefit under TPD Cover

+ you have been paid, or a claim is being assessed for, a
benefit for terminal illness under Life Cover; or

- you'e eligible to claim on any other NEOS Protection
cover type.

Exclusions on reinstated Critical lliness Cover

We'll not pay a claim under reinstated Critical lliness Cover for:

+ the same Critical lliness Event for which we paid a claim
under your original Critical lliness Cover

- a condition which is directly, or indirectly, related to a
condition for which a claim has been previously paid under
your original Critical lliness Cover (or treatment of that
condition)

- a condition which first occurred, was diagnosed, or
symptoms leading to the event occurred, were diagnosed
or first became apparent, before the reinstatement date of
your Critical lliness Cover

- stroke (resulting in neurological deficit), heart attack,
out of hospital cardiac arrest, coronary artery bypass
surgery, angioplasty, triple vessel angioplasty, heart valve
surgery, aortic surgery, cardiomyopathy (permanent
and irreversible), open heart surgery, primary pulmonary
hypertension or chronic kidney failure (requiring
transplantation or dialysis), if a Critical lliness Benefit has
been paid for any of these Critical lliness Events under your
original Critical lliness Cover

« Paralysis (total and irreversible) or blindness (permanent
and irreversible), if the cause of the condition was the result
of a stroke (resulting in neurological deficit) and a Critical
lliness Benefit has been paid for heart attack, out of hospital
cardiac arrest, coronary artery bypass surgery, angioplasty,
triple vessel angioplasty, heart valve surgery, aortic surgery,
cardiomyopathy (permanent and irreversible), open heart
surgery or primary pulmonary hypertension, under your
original Critical lliness Cover
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- Cancer (excluding early stage cancers), benign brain
tumour (resulting in irreversible neurological deficit),
carcinomaiin situ, early stage melanoma (excluding
melanoma in situ), early stage prostate cancer or early
stage chronic lymphocytic leukaemia, if a Critical lliness
Benefit or Partial Critical lliness Benefit has been paid for any
of these conditions under your original Critical lliness Cover;
or

- Heart attack or stroke (resulting in neurological deficit) if a
Critical lliness Benefit has been paid for dementia including
Alzheimer's disease (permanent and irreversible) under your
original Critical lliness Cover.

The Future Increase Benefit is not available for the reinstated
Critical lliness Cover.

Other included benefits

The additional benefits included in Critical lliness Cover are
described in the section, ‘Benefits commmon to Life Cover, TPD
Cover and Critical lllness Cover' from page 30 of this PDS.

Optional benefits

Optional benefits available under Critical lliness Cover are
described in the section, Benefits common to Life Cover, TPD
Cover and Critical lliness Cover’ from page 36 of this PDS.

Adjustments

Your Critical lliness Cover sum insured will be reduced by any

amount paid:

+ under your cover for angioplasty or any Partial Critical lliness
Benefit

- for terminal iliness, when your Critical lliness Cover is
attached or linked to your Life Cover; and

- for TPD Cover, when both your TPD Cover and Critical lliness
Cover is attached or linked to your Life Cover.

On the plan anniversary immediately after you turn 70, we'll
only pay your Critical lliness Cover sum insured if you suffer loss
of independent existence.

The maximum Critical lliness Cover available at age 70 is
$2,000,000 across all plans issued by us. If you're covered for
more than $2,000,000 at this age, we'll reduce your aggregate
sums insured. The Indexation Benefit will continue to be
available if your sum insured is reduced to $2,000,000.
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Exclusions

We'll not pay any benefit under Critical lliness Cover:

- if the event giving rise to your claim is caused directly or
indirectly by an intentional, self-inflicted injury or attempted
suicide

- if you don't survive for at least 14 days following the Critical
liness Event

- for anything we've specifically excluded, as stated on your
plan schedule

- for any illness or injury that occurred before the Critical
liness Cover commencement date of which you were aware
or someone in your position could have been expected to be
aware. This doesn't include an illness or injury you disclosed
to us and we accepted; and

for Critical lliness Events subject to the 90-day qualifying

period — unless we've waived the qualifying period (as

explained on page 22) - if the event first occurred, was

diagnosed, or symptoms leading to the event occurred,

were diagnosed or first became apparent, within the 90-

days immediately following:

- the date we received your fully completed application for
Critical lliness Cover

- anincrease in your Critical liness Cover sum insured (but
only in respect of the increased amount with the exception
of any increase in cover as a result of the Indexation
Benefit): and

- the date your cover is last reinstated.

When your Critical lliness Cover has been reinstated through
the Critical lliness Reinstatement Benefit, we'll not pay a claim
for certain Critical lliness Events as explained on page 23.

We'll not pay any benefit under your Critical lliness Cover
following the plan anniversary immediately after you turn
70 for any Critical lliness Event except loss of independent
existence.
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Critical lliness Cover will end on the earlier of:

- the date we receive your written request to cancel your
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+ your death
- your full Critical lliness Cover sum insured is paid or reduced

to nil
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CHILD COVER

Cover overview

Child Cover provides a lump sum payment if the insured
child dies, becomes terminally ill or is diagnosed with one
of the specified Child Critical lliness Events included under
this cover.

Child Cover is not available inside superannuation.

Minimum entry age
+ Two

Maximum entry age
- 15

Benefit expiry age
+ Plan anniversary after the insured child turns 19

Minimum sum insured that can be applied for
- $10,000

Maximum sum insured that can be applied for
< $200,000

Premium types
- Stepped premium (currently, the same premium rate
applies across alll oges)

Product structure combinations

« Child Cover can only be applied for in conjunction with
Life, TPD or Critical lliness Cover, for an adult. If the adult
cover is declined, cancelled (for reasons other than a
claim) or lapses, we'll also decline, cancel or lapse your
Child Cover.

Exclusions
+ See page 29
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Included benefits

The following benefits are included in Child Cover.

Benefit

Death Benefit

Terminal lliness Benefit

Critical lliness Benefit

Funeral Advancement Benefit
Grief Support Benefit
Continuation of Cover Benefit
Conversion of Child Cover Benefit
Indexation Benefit
Accommodation Benefit

Suspending Cover Benefit

Page

27

27

27

28

28

28

29

30

30

31












BENEFITS COMMON TO LIFE COVER,
TPD COVER AND CRITICAL ILLNESS COVER

Included benefits

The following additional benefits apply to Life Cover, TPD Cover and Critical lllness Cover. Some benefits are not available if cover
is held inside superannuation.

Indexation Benefit

On each anniversary of your plan, we'll automatically increase your sum insured by the higher of:
« 5% or

- the percentage increase in the Consumer Price Index (CPI).
Your premium will also be increased to reflect the increase in your sum insured.

If you don't want the Indexation Benefit to apply, you'll need to let us know in writing within 30 days after
the relevant plan anniversary. If you decline an increase, you'll not be excluded from being offered
increases in future years.

You can request to remove the Indexation Benefit permanently from your cover at any time, however
should you wish to have the Indexation Benefit restarted, we may require further information from you
before agreeing to restart it.

The Indexation Benefit will not apply:

- while premiums are being waived under the following options:
-Disability Premium Waiver Option; or
-Accelerated Life Cover Buy Back Option;

- while the Suspending Cover Benefit is being exercised; and

+ when your combined total sums insured for Life Cover, TPD Cover and Critical lliness Cover across all
plans issued by us exceed $20,000,000.

Accommodation Benefit

If we pay:

- your full Life Cover sum insured for terminal illness and based on the advice of a medical practitioner,
you're confined to bed as a result of the terminal illness

- your full TPD Cover sum insured and based on the advice of a medical practitioner, youre confined
to bed as a result of the total and permanent disability for which we've paid the benefit; or

- your full Critical lliness Cover sum insured and based on the advice of a medical practitioner, you're
confined to bed as a result of the Critical lliness Event for which we've paid the benefit

AND

- animmediate family member is required to travel more than 100 kilometres from their place of
residence to be with you; or

- youre more than 100 kilometres from your place of residence and require an immediate family
member to be with you,

we'll reimburse up to $250 per day for your immediate family member's accommodation costs, for

each day you remain confined to bed, for a maximum period of 30 days. The Accommodation Benefit

will cease to apply if you die.

This benefit must be claimed within 30 days of the Terminal lliness Benefit, Total and Permanent
Disability Benefit or Critical lllness Benefit being paid.

A copy of the invoice or accommodation receipt must be provided to us upon request.
This benefit is payable only once for any 12-month period.
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INCOME PROTECTION COVER

Cover overview

Maximum sum insured that can be applied for

The maximum sum insured is the lower of $30,000

(restricted to $20,000 at plan commencement) and:
« 75% of your regular income up to $26,666 per month;
benefit when you're disabled as a result of illness or injury. plus

Income Protection Cover provides an ongoing monthly

+ 50% of any regular income between $26,667 and
$46,666 per month; plus
+ 20% of any regular income greater than $46,666 per

Choice of cover
- Income Protection Super
» Income Protection Standard

month.
+ Income Protection Plus

Premium type

Minimum entry age + Stepped premium

-8 + Level premium to age 65

Maximum entry age + Level premium to age 70

- 60 Waiting periods

Eligibility requirement + Four, eight, 13 or 26 weeks
+ One or two years

You must be employed and working at least 20 hours per
week at the time of application Benefit periods

+ Two or five years
Expiry ages
+ The plan anniversary after you turn 65 if your chosen
benefit period is:

+ Toage 65
- Toage 70

- two years Product structure combinations
- five years; and - Stand-alone
- to age 65. + Split

- The plan anniversary after you turn 70 if your chosen
) I Exclusions
benefit period is:

- to age 70 + See page 57

Minimum sum insured that can be applied for
+ $1500 per month

Choice of cover

NEOS Protection provides three levels of Income Protection Cover to choose from which provide varying degrees of protection,
at varying premiums. Your plan schedule will show which choice of cover you've purchased.

Plan ownership Level of cover Description

Income Protection Super + Protection that you can hold inside superannuation as all benefits

comply with superannuation legislation.

Income Protection Standard -« Extensive protection with a range of benefits not available in
superannuation.

Income Protection Plus

- Our top level of protection covering the full range of benefits; including
a three-tier definition of total disability (i.e. three ways to qualify for a
benefit) as explained on page 43 of this PDS.
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Specific Injuries Benefit

Income
Protection

Cover

Important
information

Interim
Accident
Cover

Definitions

This benefit applies to Income Protection Standard and Income Protection Plus only.

If you suffer any of the Specific Injuries listed in the following table before your cover expires, we'll pay

you the monthly benefit for the payment period indicated, regardless of whether or not you're working.

No waiting period will apply.

If you're disabled as a result of the Specific Injury at the end of the payment period, you may be

assessed for a disability benefit.

Specific Injury

Paralysis

Total and permanent loss of your use of any two of:

« hand (from the wrist)

- foot (from the ankle); or

- sightin one eye.

Total and permanent loss of your use of either:

e arm;or

. leg.

Total and permanent loss of your use of any one of:

- hand (from the wrist):

- foot (from the onkle); or

+ sightin one eye.

Total and permanent loss of your use of the thumb and index

finger on the same hand at or above the first joint.

Fracture of one of the listed bones requiring the application of a
plaster, pin or other immobilizing device:

+ spine, not resulting in paralysis

- thigh

-+ pelvis

- skull (excluding bones of the nose or face)

* upper arm

- shoulder bone

- jaw

- leg (excluding ankle)

+ kneecap

- forearm (including wrist)

« collarbone

- ankle

- heel

*This period is reduced to 24 months if you've chosen a two-year benefit period.

Payment period in months

60"

24

N N NN NN W W
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Specific Injuries Benefit continued

Important things to note

- If you suffer more than one Specific Injury at the same time, we'll only pay one benefit; however,
it will be the one which provides the highest benefit payment to you.

- This benefit will be paid instead of the Total Disability Benefit or Partial Disability Benefit.

- If you're eligible for payments under the Specific Injuries Benefit, Accident Option and Critical lliness
Option, we'll only pay one benefit; however, it will be the one which provides the highest benefit
payment to you.

Bed Confinement Benefit

Family Support Benefit

50

This benefit applies to Income Protection Standard and Income Protection Plus only.

wWel'll pay you 1/30th of your monthly benefit for each day you're totally disabled during the waiting period if:

- under the advice of a medical practitioner you're confined to bed for at least three consecutive days;
and

- amedical practitioner certifies that the continuous care of a registered nurse is required.

This benefit is payable for a maximum of 90 days, until the end of your waiting period, or you're no longer
confined to a bed; whichever comes first.

This benefit is not payable if you're also receiving a benefit under the Accident Option or a Specific
Injuries benefit.

This benefit applies to Income Protection Standard and Income Protection Plus only.

If, due to total disability, you're totally dependent on an immediate family member for essential
everyday care to enable you to live at home (excluding nursing or similar services), and this causes a
reduction in their income, we'll pay a benefit to you to help subsidise their income.

We'll pay the lesser of:
- the reduction in the income of the immediate family member; and
-+ 50% of your monthly benefit.

Important things to note

-+ This benefit is payable monthly in arrears for up to 90 days, provided you continue to qualify for this
benefit.

- This benefit is only payable while we're paying you a Total Disability Benefit.

- Wel'll not pay the Family Support Benefit if a Home Care Benefit is also being paid.
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IMPORTANT INFORMATION

What we pay your financial adviser

We may pay your financial adviser a commission. Any amount
paid is factored into the cost of your plan.

Your financial adviser will provide you with a Financial Services
Guide and where applicable, a Statement of Advice, which will
detail the benefits they receive for selling you your plan.

No cash value

The types of cover described in this PDS don't have a surrender
value or a cash-in value at any point.

Risks

Before applying for any form of insurance, it's important

to understand the potential risks. You should consider the

below risks before making your decision to purchase a NEOS

Protection plan.

« The cover type, or amount of cover, may not be appropriate
for your needs (you should consider the options you select
carefully).

- If you become unable to pay your premium in the future,
your cover may be cancelled.

- If you don't disclose to us every matter that you think, or
could reasonably be expected to know, is relevant to our
decision to provide cover to you, we may avoid your cover or
reduce the benefit amount payable.

+ Should an exclusion apply to your plan, a benefit may not be
paid to you.

+ Premium rates are not guaranteed, and we may increase
or decrease your premium in the future, regardless of which
premium type you select.

- If some or all of your cover is held inside superannuation, you
may be unable to access the benefit amount if you don't
meet a condition of release under superannuation law.

Complaints

If you have a complaint about our service or your
privacy, please write to our Dispute Resolution Officer at
customerservice@neoslife.com.au.

Your feedback is valued, and we'll endeavour to resolve

your complaint within 45 days of the date your complaint is
lodged with us. If we're unable to resolve your complaint within
that time, or you're not satisfied with the outcome of your
complaint, then you can refer the matter to the Australian
Financial Complaints Authority:

Australian Financial Complaints Authority

GPO Box 3,

Melbourne VIC 3001
Phone: 1800 931678

Email: info@afca.org.au
Website: www.afca.org.au

This service is provided to you free of charge.

Your privacy

We recognise the importance of protecting your personal
information that is collected and used by us, and we will follow
privacy practices and procedures to maintain your privacy
and protect your information. At all times we will safeguard
your personal information and that of any person insured
under your plan, as required by the Privacy Act 1988.

Your consent

By applying for insurance with us, you will be consenting to the
collection, use and disclosure of your personal information

in the manner set out below. If we are not provided with the
required information, we will not be able to provide you with a
quote for the insurance, consider your application or provide
you with any insurance.

Collection of personal information, including sensitive
information

We only collect personal information that is needed to assist us
in providing a service to you and your family. When you provide
your personal information to us, you are consenting to its use
in accordance with this policy. Generally, we keep a record of:

+ personal information that identifies you, such as your name,
date of birth and address, your financial institution details or
credit card details, your vocational and your lifestyle pursuits

+ sensitive information about you including, amongst other
things, health information for the purposes of assessing
applications and claims under life insurance products.

We will obtain your consent before we collect sensitive
information about you, unless we are otherwise permitted by
law to make the collection; and

- information from other service providers we use in the
insurance application process and administration of your life
insurance cover such as medical practitioners, pathologists,
and other service providers we utilise for the purposes of
assessing your insurance application and managing any
claim.
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COMPLIMENTARY INTERIM

ACCIDENT COVER

Within this section ‘you’ and ‘your’ refers to the plan owner or
the person to be insured, as the context requires.

Interim Accident Cover is designed to provide you with limited
cover while your application is being assessed by us.

Your Interim Accident Cover will start as soon as we receive:
- your fully completed application form

« a completed personal statement; and

- acompleted premium deduction authority.

Your Interim Accident Cover will cease on the earliest of:

- 90 days after commencement of the Interim Accident Cover

-+ the date your plan is issued

- when you withdraw your application, or it's declined or
deferred by us; and

- if our request for further information is not answered within
14 days.

If you have an accident that makes you eligible to receive a
benefit under Interim Accident Cover, and the cover being
applied for is to replace existing cover, we'll reduce the interim
benefit by the amount payable under your existing cover.

Life Interim Accident Cover

If you've applied for Life Cover, we'll pay the Life Interim
Accident Cover benefit if you die as a direct result of an injury
(or injuries) caused by an accident. To be eligible for this
benefit, both the accident and your death must have occurred
while you were covered by Life Interim Accident Cover, and
death must have occurred within 90 days of the accident.

Total and Permanent Disability (TPD)
Interim Accident Cover

If you've applied for TPD Cover, we'll pay the TPD Interim
Accident Cover benefit if, solely because of an injury (or
injuries) caused by an accident, you become totally and
permanently disabled. To be eligible for this benefit, the
accident must have occurred while you were covered by
TPD Interim Accident Cover, and it must have resulted in your
disability which caused you to become TPD within 90 days of
the accident.

Your claim will be assessed against the TPD definition applied
for in your application, provided we would normally offer that
definition based on your circumstances and occupation.

68  PRODUCT DISCLOSURE STATEMENT

Critical lliness Interim Accident Cover

If you've applied for Critical lliness Cover, we'll pay the Criticall

lliness Interim Accident Cover if, solely because of an injury (or

injuries) caused by an accident, you suffer a covered Critical

lliness Event. To be eligible for this benefit, the accident must

have occurred while you were covered by Critical lliness

Interim Accident Cover, the Critical lliness Event must have

occurred within 90 days of the accident and, you must survive

at least 14 days following the Critical lliness Event. The Criticall

lliness Events covered include:

- major head trauma (with permanent neurological deficit)

- paralysis (total and irreversible)

- blindness (permanent and irreversible)

« loss of hearing (permanent)

- severe burns (covering at least 20% of the body’s surface
area)

- loss of speech (permanent): and

« loss of use of limbs (permcment).

Income Protection Interim Accident
Cover

If you've applied for Income Protection Cover, we'll pay the
Income Protection Interim Accident Cover benefit if, solely
because of an injury (or injuries) caused by an accident you
become totally disabled. To be eligible for this benefit, the
accident must have occurred while you were covered by
Income Protection Interim Accident Cover, and total disability
must have occurred within 90 days of the accident.






GENERAL DEFINITIONS

Accident
Means a random and unforeseen event that results in loss,
damage or harm, independent of all other causes.

Activities of daily living

Means all of the following five activities:

- Dressing — putting on and taking off clothing

- Toileting — using the toilet, which includes getting on and off

- Bathing — the ability to shower and/or bathe

« Feeding — getting food from the plate into the mouth

+ Mobilising — moving from place to place by walking,
wheelchair or with assistance of a walking aid, or getting in
and out of bed, a chair or a wheelchair.

Australian resident

Means a person who is an Australian or New Zealand citizen,
an Australian permanent resident or holder of a temporary
457 working visa or equivalent (as approved by the
Department of Immigration and Citizenship), who is residing in
Australia at the time of the application.

Benefit period
Means the maximum period that we'll pay a monthly benefit
in respect of any one continuous period of disability.

If your benefit period is five years or less, you can only claim
one full benefit period for any related illness or injury.

Blindness
Means the permanent loss of sight in both eyes.

Confined to bed

Means you're hospitalised for at least three consecutive days,
or a medical practitioner has certified that you need to be
continuously confined to bed for at least three consecutive
days, and the continuous care of a registered nurse is
required.

Congenital condition
Means a condition present at birth as a result of either
hereditary or environmental influences.

Disability/disabled
This refers to total disability or partial disability as the context
implies.

Gainfully employed and gainful employment

Means to be employed or self-employed for gain or reward in
any business, trade, profession, vocation, calling, occupation
or employment.

lliness
Means an iliness or disease.
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Injury
Means an injury to the body caused by an accident.

Immediate family member

Includes spouse, child, sibling, parent, father-in-law or
mother-in-law, or person in a bona fide domestic living
arrangement who is financially interdependent.

Important income producing duties
Means the duties of your occupation that can be considered
as primarily essential to producing your income.

Involuntarily unemployed or involuntary unemployment
Means that you become unemployed due to retrenchment,
redundancy or if your employer is in administration or
liquidation.

For the avoidance of doubt, involuntarily unemployed
excludes retirement, resignation, unsuccessful probation
period, unpaid leave, voluntary redundancy, the end of a
fixed term contract or dismissal from employment, or early
completion of a project.

Key person
Means an employed person who is essential to the economic
prosperity of the business in which he or she is employed.

Limb

Means an arm, leg, hand or foot. In respect of this definition,
the hand or foot starts from the wrist or ankle joint,
respectively.

Loss of sight (permanent)

Means the total and irrecoverable loss of sight (whether aided
or unaided) in an eye, as d result of illness or injury to the
extent that visual acuity in the eye, on a Snellen Scale after
correction by a suitable lens is less than 6/60, or to the extent
that the visual field is reduced to 10 degrees or less of arc.

Loss of use of a single limb (permanent)
Means the total and irrecoverable loss of use of one limb.

Loss of independent existence (permanent)

Means significant cognitive impairment or permanent and
irreversible inability to perform without the assistance of
another person any two of the activities of daily living.

Monthly benefit
Means the actual amount payable to you each month during
a claim. The monthly benefit is payable monthly in arrears.
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cancer (excluding early stage cancers)

The presence of one or more malignant tumours, including
lymphoma (including Hodgkin's and non-Hodgkin's disease),
leukaemia, multiple myeloma and malignant bone marrow
disorders that are characterised by the uncontrolled
growth and spread of malignant cells and the invasion and

destruction of normal tissue beyond the basement membrane.

The following cancers are excluded:

« Tumours which are histologically described as premalignant
or show the malignant changes of carcinoma in situ
(including cervical dysplasia, HSIL, LSIL, CIN Il and lower).

« Carcinoma in situ of the breast, unless a procedure is
required for:

- the removal of the entire breast; or

- there is breast conserving surgery together with
radiotherapy or chemotherapy.

These procedures must be performed specifically to

arrest the spread of malignancy and be considered the

appropriate and necessary treatment.

+ Carcinoma in situ of the testicle, unless a procedure is
required for the removal of the entire testicle. The procedure
must be performed specifically to arrest the spread of
malignhancy, and be considered the appropriate and
necessary treatment.

+ Melanomas, unless:

- there is evidence of metastases

- the melanomai is at least Clark level 3

- the melanomai is showing signs of ulceration; or

- the melanoma is greater than 1.0mm maximum thickness
as determined by examination using the Breslow method.

« All hyperkeratosis, intraepidermal carcinomas, basal cell
carcinomas and squamous cell carcinomas of skin, unless it
has spread to other organs.

+ Chronic lymphocytic leukaemia less than Rai stage 1.

+ Prostatic cancers which are TNM Classification Tla, Tlb
or less, and have a Gleason score of 5 or less. Prostatic
cancer which is TNM classification Tla, Tib or less, and
which has a Gleason score of 5 or less, are covered if
major interventionist therapy including radiotherapy,
chemotherapy, biological response modifiers or any other
major treatment has been required to arrest the spread of
malignancy.

Carcinoma in situ

A carcinoma in situ is characterised by a focal autonomous
new growth of carcinomatous cells, which has not yet

resulted in the invasion of normall tissues. Invasion’ means an
infiltration and/or active destruction of normal tissue beyond
the basement membrane. The tumour must be classified as Tis
according to the TNM staging method or FIGO Stage 0.

Only carcinoma in situ of the following sites are covered:

+ breast

- cervix uteri (excluding Cervical Intraepithelial Neoplasia (CIN)
classifications including CIN-1and CIN-2)

+ corpus uteri

- fallopian tube (the tumour must be limited to the tubal
mucosa)

< ovary

© penis

+ perineum

+ prostate

- testicle

< vagina; and

+ vulva.

Note: FIGO refers to the staging method of the Fédération
Internationale de Gynécologie et d'Obstétrique.

Cardiomyopathy (permanent and irreversible)

A disease of the heart muscle causing the heart muscle

to enlarge and become weaker, resulting in significant
permanent and irreversible cardiac impairment to the degree
of at least Class 3 of the New York Heart Association functionall
classification system.

Chronic kidney failure (requiring transplantation or dialysis)
End-stage renal failure presenting as chronic irreversible
failure of both kidneys to function, resulting in renal
transplantation or the permanent requirement for renal
dialysis.

Chronic liver failure (resulting in permanent symptoms)
End-stage liver failure resulting in permanent jaundice, ascites
and/or encephalopathy.

Chronic lung failure (requiring permanent oxygen therapy)
+ Any lung condition causing a stable daytime arterial blood
pressure of 55mmHg (7.3kPA) or less at rest; or
+ End-stage lung disease with a consistent pulmonary
function test result of:
- FEV1 less than 40% predicted; or
- a DLCO less than 40% predicted; and
- requiring permanent oxygen therapy.
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To find out more about NEOS, please visit
our website at: www.neoslife.com.au

For assistance, please contact us on the
below details:

Customer service
Phone: 1300 090 188
Email: customerservice@neoslife.com.au

Claims
Phone: 1300 090 188
Email: claims@neoslife.com.au

C006_0420






